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M/s P Siva Prasad
l-891313&4164[R, 6th Floor, Shiva Prideo
Beside Bharat Petrol Pump, Madhapur,
Hyderabad, Telangana 500081., psprailcaterers@gmail.com
Contact No.9866317277

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of Base Kitchens at locations pre-hotified in the tender document along with provision
of On-board Catering Services in all trains of cluster no. SER/CLT/B-3 for a period of
05 years, further extendable upto 02 years.
Ref: Open E-tender no. 2024|[RCTC/P&T/CLUSTER/FEB/SER/CLT/B-3 opened on

14.03.2024.

( I ) Your offer subrnitted against tender under reference above for clustcr no.
SEMLT/B-3 has been acoepted at the following quoted rates subjcct to tcrtns and
conditions of the tender documents.
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(lixcluding of G
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F-rom To

t 22853-
54

SHALIMAR-

YISAKHAPATNAM

EXPRESS

WCB 5,40,000 15.07.2024 15.07.2024 L4.07.2029 27,00,000

2
22849

50

SHALIMAR-

SECUNDERABAD

JN SI] EXPRESS

WCB 25,1o,ooo 15.07.2024 15.07.2024 14.07.2029 1,30,50,000

3
72841-

+2

COROMONDAL

EXPRESS
WCB 4,86,00,000 1t rl7. )n A )4-O3_202( 4.O7.2029 16,35,09,041.1

4
72827

aoLO

HOWRAT{ JN-
PURULIA JN

TSV 8,10,000 L5.O7.ZO2A 1s.07.2024 14.07.2029 40,50,000

5
18777-

1B

ROUITKELA-

GUNUPUR

EXPRESS

TSV 6,30,000 15.07.2024 15.07.2024 L4.O7.2029 31,5o,ooo
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6
LLO/ /

7B*

IiOwuAir JN-

ERNAKULAM JN

SUI,'EXPIIESS

TSV 35,00,000 L5.07.2024 L5.O7.2024 L4.07.2029 1,80,00,000

7
78027-

22

KHARAGPURJN-

KIIURDA IIOAD JN

EXI'I].ESS

TSV 6,30,000 L5.07.2024 L5.07.2024 L4.07.2029 31,50,000

I L8627-
?oLO

HOwt{AH JN-

RANCTII

IN'I'EItCITY

TJXPIItJSS

TSV 5,30,000 L5.O7.2024 L5.07.2024 L4.07.2029 31,50,000

9
L8047-

4B

SHAI,IMAR-

VASCO DA GAMA

I]XPRI]SS

TSV 1,08,00,000 L5.O7.2024 15.07.2024 L4.O7.2029 5,40,00,000

10
18045,

46*

SIIALIMAIl-
HYDEIlABAD

DTJCAN EAST

COAS'| EXPIlESS

TSV L,62,9O,OOO 15.07.2024 L5.07.202t L4.O7.2029 8,14,50,000

Annual l,icense l'ec in l{s. (Iixcludin
g of GS'l')

11,51,40,000/-

'fotal Liccnscc fcc for the entire
clustcr for entirc duration of Co

ntract (M)
(ln Figurcs)

34,62,09,04L.L|-

(2) 'l'he date of handover of individual trains indicated in column (i abovc, arc

indicativc, according to which tenure of contract of thc trains have bccn caloulatcd
in column II above. In case the actual dalc of handover of any train of thc cluster is

dilferent from that mcntioncd above on IRc'l'C/I{ailways account, as a lcsult of
which the tenure of train is getting reduced, thc I-icense Fee for that train will
decrease cln Pro-rata basis. In other cases lcading to reduced tenurc of thc train, thc
total Liccnsc licc lor the entire cluster (M) will remain unchangcd. If the tenure of
any train is gctting incrcased, the Liccnscc will be required to pay the addilional
Liccnse liee for that train on pro-rata basis for thc increased period.

(3) Dctails of 'l'otal Licensc fee &. Security Dcposit forthis project as pcr the 'lcrnrs and

Condition mcntioned in'l'cndel l)ocument is as undcr :-

'l'otal f,iccnscc fce for thc entirc clustcr for cntire duration of contract (A)
: Rs. 34,62,09,041/-
: Its. 6,23,17,6271-
= Rs. 40,85,26,668/-
: Its 3,46,20,9041-

only) Its.69,24,180/- (To be paid at

Lioensee is required to deposit thc following Licensee fcc, Security dcposit and RDS

amount in II{C fC within 15 days from the issue of this LOA:-

GS'r'@l8% (B)
'l'otal (C) (A + I])
Sccurity dcposit (D) (10 "/' of (A)
l{DS (@ 2% (for post paid train
IRC'I'C/EZ)

fey'for One year (E)

-.(x\

N
: Rs. 3,65,40,000/-
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GSl'@18% (lr)
'l'otal (G)
Sccurity deposit (D)
RDS @ 2% (for post paid train only)

16.04.2024

65,77,2001-
1,05,38,368/- (To be paid at IRCTC/EZ)
3,46,20,9041- (10 o/" of A to be paid at IRCTC/CO)
69,24,1801- (To be paid at IRCTC/EZ)

: Rs.

= Rs.
:RS
: Its

'I'hc Licensee fee will be paid in 30 days advance for the trains to handed over liom
04.03.2026 onwards mentioned above.

Ilank aocount dctails of IRC'fC/CO is as under:-

Account Name Indian I{ailway Catering &'l'ourism Corporation Ltd.

Acoount Numbel 000705002169
Account lype Curlent
Ilank Namc ICICI Bank
Ilranch Connaught Place Dclhi

IIiSC Code ICIC0000007
** Cheques will not be acceptcd

Ilank account dctails of II{C'fC/li,/, is as undcr:-

Account Namc Indian Itailway Catering &'l'ourism Corporation Ltd.
Accounl Numbcr 012102000012193

Accclunt'l'ype Current
Ilank Name IDBI l,td.
Ilranch Park Street,Kolkatta
IIrSC Code rBKLOO00012

**Chcqucs Will not be accepted

Mode of payment of Security Deposit (SD) and Lioense Fee is mcntionecl in clause no. 8 &
9 of Financial Tcrms & Conditions of license of Financial Bid. Invoice will be issued after

rcccipt of payment along with GS'l'number and billing address provided for the satne.

'l'l'ris Lcttcr of Award (LOA) consists of 02 parts:

I,art (A) : Commissioning of Ilase Kitchens at all pre-notificd locations of the clustcr.

Acceptance of Letter of Award (LOA) is to be submitted within 15 days from
thc date of issue of LOA during which complction ol all commcrcial forrnalitics
i.c. submission of SD as mentioned above (in the form of
ilG/FDR/NEIll'/l{'fGS), which is 10% of thc quoted I-iccnsc Fee for the entirc

Clustcr for entirc duration, submission of Advancc Annual License F'cc and

signing of agreement for Part A shall be completed. License Iice for thc cntire

cluster shall be paid in advance on an annual basis. Flowevcr, thc Licensc Fcc

lor trains which will bc handed over in futurc i.e. aflcr complction of cxisting
running contract will be recluired to dcposit annual Licensc f'cc in advance, 30

days beforc thc handing over ol that/those trains of the clustcr, unless statcd

othelwisc.

/.

^,')S\u*^
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ii. Setup and commissioning of Base Kitchen at designated locations shall be

mandatory within the stipulated timclines. Scope of work for Part-A shall
include identificatior/leasing/renting of land/building/space, completion of civil
works, furnishing and providing and fixing of equipment as pcr defincd

spccifications of IRC'I'C, stafl'dcployment and proourement system in placc and

issue of commissioning certificate jointly by IRCfC, I{ailway & Your llrm.
IRCI'C will deploy its staff for supervision.

iii. Setup and commissioning of base Kitchcn at dcsignated locations (originating
and enroute stations) shall bc mandatory within 03 months lrom acccptancc of
Lcttcl of Award (LOA) of contract. In case of extlcmc cxigency/unavoidablc
circumstances, an extension of timeline only upto 01 month for setting up of
basc kitchens and ISO certification can be considercd, thereafter the contract
shall be discharged with forfeiture of SI) and Advance Liccnso Fee.

I'}art (B) : Commencemcnt of Services in thc notified trains of the clustcr:

i. 'l'he services of meals in all trains of clustcr shall commcnce with immcdiatc
effect on signing of agrcement for Part-ll. Agreemcnt lbr Part-B shall be signed
only whcn Part-A is executcd and a joint certificate is issucd for commissioniug
of all llasc Kitchens. Scope of work lbr Part B shall include deploymcnt ol
onboard inliastructurc and manpower, putting in placc the onboard/oflboard
logistics and provision of catering services in trains as pcr standards and norms
mcntioncd in the tender document.

(4) Irailure to adhcrc to thc abovc timelincs shall be rcgardcd as a brcach of tcrms ancl

conditions contained in the'l'endcr Document and rcnder you liablc for tcrmination
of Liccnsc, forfeiturc o1 l,larnest Money I)cposit, and dcbarmcnt from participating
in thc futurc projects of II{C'I'C for a pcriod of two years,

(5) 'fcnurc of the contract shall be 5 years extcndable further by a period up to 2 ycars,

subjcct to satisfactory perlorrnallce on completion of initial 5 ycar term.
(6) Along with Pantry Car Manager, Contractual Staffs and vcndors of running and

static lJnits of Catcring should also dcclare Privatc Cash bclbre taking up duty.

In addition to thc abovc, all thc other terms and conditions incotporated in thc tcnder

document will also be applicablc and the contract agreement to bc signed by the flrrn will
bc rcplica ol the samc.

'I'his issucs with Financial Vctting & approval of Competent Authority.

I(ndly acknowlcdge the receipt of this letter.

DA: As abovc
(Raniit Sin[h Nayal)

DGM/I'&T
For GGM/Proc

copy -
. GGM/MCS- lbr kind information and necessary action please.

. GGM/ EZ - for kind inforrnation and necessary action please.

. AGM/MCS- for kind information and necessary action pleasc.

o AGM/Fin- for kind information and neccssary action please.
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Format for acceptance of award of license
(To be givcn on company/firm's lctter head)

()roup (icnral Manager/Proc.
Indian l{ailway Catcring and'l'ourism Corporation I-td.
Corporate Offics,
l l't' ll2th lrloor,
Statcsman I Iousc Iluilding,
llarakharnba ltoad,
Ncw l)clhi-110 001

Sub: Commissioning of Ilase Kitchens - Award of liccnsc for provision of On-board
Catering Scrvices in clustcr no. SEIVCLT/I}-3 for a period of 05 years furthcr
cxtendablc upto 02 ycars.
llcf: Your office Iettcr no. 20241I[ICTC/I'&T/CLUSTIIIVFEB/SEMLT/I}-3 dt. -
16.04.2024.

With rcfcrcncc to above, I/wc hercby convcy my/our acccptance of the tertns and conditions
oIthc liccnsc.

Sccurity dcposit as pcr tcrms and condition of tender documcnt IIE I'AID AT IIICTCICO:-

Cluster
110.

Sccurity
deposit

'l-otal Bank Details I)crnand draft/llankcrs
chcque/l{'l'GS/NllFl' No./llank
Guarantce

I,i fcc terms and condition of tender document TO BE PAID AT IRCTC/EZ.lccl"lsc lcc as on

Clustcr
no.

Liccnsc l]cc GS'I'
@,18%

'l'otal lJank
Dctails

Dcmand dra{1/[]ankcrs
cheq ue/lL'l'G SiNllF'1- No.

RDS tcrms and conditi of tender document TO BE PAID AT IRCTC/EZ.

IItC'fC or its authorized pcrson or nominated agency is free to inspect the above prcmises as

and whcn rcquircd.

Signature:
M/s
Namc of authorizcd
pcrson
Date
Placc

AS on
Clustor
no.

I{DS Amount Barrk Details Dcmand draft/llankcrs
cheque/R'f(iS,NBIt'l' No.

Scal of the licensee


